
We help make it easy to get your specialty 
meds and the support you need

Get started in 3 easy steps
Visit PrimeTherapeutics.com/PatientForms  
and find the Specialty Patient Enrollment Form.  
You can fill the form out online, or you can print,  
fill out and mail the form to our pharmacy.

Ask your health care provider to send your  
prescription to Prime Therapeutics Pharmacy  
(Specialty, Orlando).

We’ll call you to help schedule your first delivery.  
You can also call us at 866.554.2673, and we’ll work  
with your provider to get a new prescription.

Tools and services to help you  
on your health care journey
•   Secure, online member portal to request refills

•   Care specialists and clinical programs

•   Pharmacist and nurse support

•   Free home delivery

•   Some supplies at no cost

•   Copay assistance programs to help lower your costs

Welcome to your  
specialty pharmacy

We’re here to help

If you have any questions, call us 
at 866.554.2673. We are available 
Monday through Friday from  
7 a.m. to 9 p.m. Central Time (CT).
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