
Prime Therapeutics (Prime) is your pharmacy  
benefit manager. We want you to have the best 
and simplest experience, and we’re focused  
on getting you the meds you need when and  
how you need them.

Using your benefits at retail pharmacies
Please show your member ID card and prescription 
at any network pharmacy to get your drugs. We offer 
a large network of major chains, regional pharmacies 
and independent stores. Visit our website at 
PrimeTherapeutics.com/Pharmacy to find a pharmacy.

Making the most of your benefits
The choices you make play a key role in how well your 
pharmacy benefits work. Here are a few helpful tips:

•  Ask for generics: When generic drugs are a choice,
they can help you save money. Generic drugs often cost
less and work as well as brand-name drugs.

•  Take your drugs as directed: Taking drugs as
prescribed is one of the best things you can do to
stay healthy and avoid medical problems. Missing
doses, stopping drugs early or swapping drugs with
other people can lead to problems that can impact
your health.

•  Get over-the-counter (OTC) products:
Some drugs that used to be offered only by prescription
(e.g., Claritin, Prilosec and Zyrtec) are now offered OTC.
Ask your doc-tor if an OTC drug is right for you.
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Using Prime’s handy 
member portal
Visit our secure member portal at 
PrimeTherapeutics.com/Member 
to get helpful tools and info, like:

•  Real-time prescription updates

•  Prescription refill alerts

•  Severe drug-to-drug
interaction alerts

• Drug facts

• Tools to manage costs

• Pharmacy claims records

Reaching Prime
Visit PrimeTherapeutics.com 
or call 800.424.0472. 

Support is available to members, 
pharmacies and prescribers  
24 hours a day, 7 days a week.

All brand names are property of their respective owners.
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